QuickSteps for myLearning users

How to Access myLearning as a New Hire

. Open a browserwindowto
myPartner.

. Goto myLearning fromthe
Popular Links + (bottom | eft) of
the myPartner page.

. You will need your employee
network ID and network
passwordtosignin.

. Onceyouareloggedin, thepage

redirects to the myLearning
landing page.

Firsttimesetup
1.

You mustbe on the HealthPartners
network for myInfofirsttimesetup

Beforeyou canlogin, you will need to set
up your mylnfo password.

. You will need your employee network ID

and network password to sign in.

Onceyou areloggedin, your employee
number will display as your myInfo
username.

Clickthe green button to setup your
custom mylnfopassword.

Accessing mylnfo

1.

Type (or copy/paste)
http://mylnfo.HealthPartners.com inthe

address field and press Enter.

. Enter your employee number and custom

mylinfo password fromstep 5 to sign in.

Onceyou'reloggedin, clickon the
myLearning application.

. You will need your employee network ID

and network password to sign in.

. Onceyouareloggedin,the pageredirects

to themyLearninglanding page.

1. Opena browserwindow.

2. Type(or copy/paste)
https://healthpartners.csod.com/in the
addressfield and press Enter.

3. Atthe mylearningloginpage, enter your
employee network ID and the temporary
password (Password1) to signin.

4. Onceyouareloggedin,youwill be
prompted to change your password.

e  The Current password is the temporary
password (Password1).

. Your custom New Password must meet
all the criterialisted.

5. Onceyousaveyour new password, the
pageredirects to the mylLearning landing
page.

Future Use of External LoginScreen

1. Followsteps1-—-2.

2. Atthe mylLearningloginpage, enter your
employee network ID and your custom
password fromstep 4 tosignin.

e Contact mySupportCenter (952)967-7000
for help resetting your password.

3. Onceyouareloggedin, thepageredirects
to the myLearninglanding page.

Remote Access is notavailable for all
colleagues. If you wouldliketo learn
more aboutyour whether or notyou
areeligible, talkwith your leader.

If you havealreadybeen set up with

Remote Access:
1.

. Go to myLearning fromthe

. Youwill need youremployee

. Onceyouareloggedin,thepage

Open a browserwindowto
myPartner.

Popular Links + (bottom | eft) of
the myPartner page.

network ID and network
passwordtosignin.

redirects to the mylLearning
landing page.

(0’ myLearning

For technical support, please contact mySupportCenter (952) 967-7000
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